
Inspired to give back – Brian’s creations 
Your support provides a level of
specialist care that many blind
veterans say they cannot find
elsewhere. Our blend of sight
loss expertise and deep insight
into the experiences of those
who have served is unmatched.

For over a decade, David has
been a lifeline for blind
veterans in his local area. As a
Community Support Worker
(CSW) with Blind Veterans UK,
he’s witnessed countless sight
loss journeys - each one unique
and deeply personal. His role
goes far beyond offering advice
or equipment; it’s about building
trust, opening doors and helping
veterans access the support
they need to live full,
independent lives.

David explains, “Blind Veterans
UK offers a personalised
service, one that works around
beneficiaries’ lives.”
To show the impact of his work,
David recently filmed a short
video while visiting Ken, a
veteran he’s supported for more
than ten years. Like many of our
veterans, Ken is fiercely
independent. Accepting help
doesn’t come easily, which is
why building trust and creating
a personal connection is so
important.

On this visit, Ken confided in David about challenges
he’d been too proud to admit to anyone else. With
David’s guidance and a referral to our Rehabilitation
Team, Ken received mobility support that now helps him
feel safe at home while maintaining his independence.

David knows that sight loss is only ever part of the story.
Behind every veteran’s experience are other factors that
shape their lives – mobility, mental health, and, perhaps
most importantly, the challenge of accepting support
after a lifetime of military pride.

This is what makes CSWs like David so vital. They bring
expert knowledge, years of experience, and a deep
understanding of local services. Combined with their
appreciation of each veteran’s service, they create a
stronger, more connected support network for blind
veterans.

David says, “If I was just a faceless individual on the end
of the phone, people wouldn’t open up to me the way
they do – and they’d miss out on vital support. I’m
hugely proud of my role and the work we do.”

You can hear more about David’s incredible work in his
short video – a powerful reminder of the difference your
support makes.Visit blindveterans.org.uk/openingdoors
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Blind veteran Ken and CSW David



Sir Arthur’s grave in London’s
Hampstead was difficult to
clean at first, but Steve did a
wonderful job and now visits
annually to tend it before
Remembrance. “I'm in awe of
that man. Unbelievable man.
Amazing.” 

Ron Freer was a Second
World War veteran. The
terrible treatment he
received in a Japanese
Prisoner of War camp caused
him to go completely blind.
He was supported by Blind
Veterans UK for more than
70 years, until he died in
2020 aged 104. We are
incredibly grateful to Steve
for giving Ron’s final resting
place the respect it deserves.

Find out more about Steve at
blindveterans.org.uk/gravere
storing

Steve, veteran of the Royal Green Jackets

The grave of RAF veteran Ron Freer,
expertly cleaned by Steve. 

Steve helps us to remember 

A veteran of the 3rd Battalion Royal Green Jackets,
Steve first noticed how neglected some of the graves in
his local churchyard were during a christening. He
explains, “There was a war grave of a young rifleman
who’d died aged 18, just six weeks before the Armistice.
He was from my antecedent regiment, the Rifle Brigade.
It spurred me on to say, why is it like that?” 

That moment inspired Steve. Over the following years,
he taught himself the craft of stone masonry - learning
how to repair, clean, and paint graves, and which
materials to use. “To date, I've cleaned about 1,300
graves, 30 memorials and 20 statues.” 

When Steve came across some graves belonging to blind
veterans in need of care, he reached out to our Centre.
“I said, ‘I'd like to help you do this.’” Now, every year,
Steve returns to maintain the memorial and all 229
headstones in our cemetery. “I love it. I just think it’s
showing respect to these poor guys. It’s not right for
them to lie there dirty.” 

Steve was also invited to restore the grave of our
founder, Sir Arthur Pearson. After researching Sir
Arthur’s story, Steve was deeply moved. “What an
amazing man he was.” 

Our amazing supporters help the charity in so many
ways. Steve volunteers his time to lovingly maintain the
graves in our cemetery. 
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Every hero deserves a friend 
Home visitors bring warmth and
companionship directly into veterans’
homes. Whether it’s sharing stories or
simply being a friendly face, these visits
often become the highlight of a veteran’s
week.  

Telephone befrienders, meanwhile, offer
regular check-ins and meaningful
conversations that lift spirits and reduce
loneliness - especially for those living in
remote areas or facing mobility challenges.
 
Volunteer Coordinator Laura perfectly
embodies the heart and creativity behind
our befriending programme. When asked
to find a befriender for Colin, one of our
blind veterans living with dementia, Laura
rose to the challenge. Colin finds speech
difficult, but as a former band leader, he
lights up when playing the trumpet.  

Laura didn’t just find a volunteer - she
found a music teacher experienced in
working with people living with dementia.
Through music, Colin rediscovered joy,
expression, and companionship. It’s a
powerful reminder that befriending isn’t
one-size-fits-all - it’s about meeting people
where they are and finding the spark that
brings them to life. 

Could you be part of the amazing
difference our volunteers make to the lives
of blind veterans? 

November was a busy month at Blind
Veterans UK! We also celebrated
Befriending Week - a chance to highlight
the power of human kindness and the
transformative impact that befriending
roles such as home visiting and telephone
befriending can have. 

These roles may seem simple on the
surface - a chat over a cup of tea, a weekly
phone call - but for our blind veterans, they
can be life-changing. Many of our veterans
live alone, and sight loss can make isolation
even more profound. Befrienders offer
more than conversation; they offer
consistency, empathy, and a vital link to the
outside world. 

Colin is comforted by music

Have you considered volunteering? 
Whether you can spare an hour a week or a few hours a month, your
time could make a world of difference to someone who served their
country and now needs your support. To learn more or get involved,
reach out to us at blindveterans.org.uk/volunteering 

mailto:volunteer@blindveterans.org.uk


Now 91, Brian finds it more important than ever to stay
active and engaged. One of the things he enjoys most is
receiving monthly craft kits from our National Creative
Project. This initiative helps blind veterans rediscover
hobbies they may have given up due to sight loss. The
accessible kits are delivered straight to their homes,
allowing veterans like Brian to enjoy creative activities
that bring both joy and purpose. 

Brian loves these craft projects so much that he’s taken
them a step further. He now designs and creates his own
items to sell and donate the proceeds back to the
charity. Grateful for the support he’s received, Brian
wanted to do what he could to give back.  

Drawing on his sailor’s knot skills from his Navy days, he
crafts beautiful bracelets. It’s extra special to see his
Royal Navy past reflected in his creations. He also makes
wooden bird boxes, using bright colours to make them
easier to see. “The charity has been terrific,” Brian says.
“I’ve had a lot of support - that’s why I wanted to give
something back.” 

Thanks to supporters like you, Brian can continue
channelling his inner sailor - doing what he loves while
helping others in the process. We think he’s truly
amazing! 

Royal Navy veteran Brian has
been supported by Blind
Veterans UK for over seven
years. He has received help
in many different ways to
manage his sight loss. 

Training sessions at our
Centre have helped Brian
make the most of technology
such as his iPad, which now
keeps him organised at home.
More recently, one of our
Rehabilitation Officers visited
him at home to help build his
confidence using kitchen
equipment, enabling him to
continue cooking
independently. 

With just a few adjustments,
Brian now confidently uses a
microwave - allowing him to
prepare meals to share with
fellow veterans at community
meet-ups. He says the
support from Blind Veterans
UK has been “brilliant, every
time.” 

Brian is grateful he can be
creative again

Proud Brian’s bracelets
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Inspired to give back – Brian’s creations 

Last year, our National
Creative Project delivered
over 1,800 kits. 



Honouring heroes: Edinburgh salutes them
Conversation, laughter and music filled the room as blind
veterans, volunteers, carers and staff gathered for a
special celebration at the Royal Scots Club in Edinburgh. 

We host events like this across the country. Each one
offers blind veterans the opportunity to come together,
share their stories, and reconnect with the military
community. The highlight of the Edinburgh evening was
the awards ceremony - a moving occasion to celebrate
several remarkable guests and the extraordinary
achievements made possible by your generous support.

Earlier this year, blind veteran Chris proudly graduated
from the University of York - wearing his Blind Veterans
UK tie. Chris had set himself the challenge of completing
a degree in Human Evolution. And it wasn’t easy. With
the support of our Rehabilitation Team - including
specialist note-taking materials - he had to completely
adapt the way in which he studied and wrote. Proud
Chris received our Outstanding Achievement Award,
recognising his success. 

When blind veteran Niall joined us just over a year ago,
he was struggling to adapt to life with sight loss. A week
at our Centre introduced him to new activities -
including golf - which quickly became his passion. 
Today, Niall plays regularly with Blind Golf Scotland and
competes in events across the country. He received our
Sporting Award, celebrating how much he has overcome
and achieved.

Every blind veteran, volunteer and carer recognised on
the day reflects the strength, compassion and spirit of
our community in Scotland and Northern Ireland. 

When Barry was first
matched with volunteer
Lauren as his outings
companion, he was nervous.
It had been a long time since
he’d ventured out after losing
his wife. But from their very
first trip, the pair clicked and
they have shared more than
20 visits to museums and
heritage sites across
Scotland. Last November,
Lauren even supported Barry
on a deeply personal visit to
his wife’s grave on the
anniversary of her passing.

Barry nominated Lauren for
the Volunteers Award.

Last year, over 300 beneficiaries attended 14 military events.

Barry and Lauren with her award
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For £40 you can
provide a blind veteran
with a long cane – and
their freedom. 
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Walking tall again - cane training gives
Martin confidence 

Jayne and blind veteran Martin

Now, Martin walks upright and with
confidence - just as he did in the RAF. He’s
able to make his way to the local
supermarket on his own, trusting his cane
to guide him and signal to others to give
him space. 

“I know how to use it properly. I’m so
relaxed with it now - I don’t go out without
my cane. I think it’s brilliant, I really do.” 

Losing his sight meant Martin had to give
up his driving licence, something he found
particularly difficult. But cane training has
helped him reclaim the independence he
thought he’d lost. 

“Even if it’s just a short walk somewhere
locally, it’s a big difference from being
trapped inside your home.” 

Martin now proudly tells others about the
support he’s received. “I tell everyone
when I’m going around how brilliant Blind
Veterans UK has been.” 

For Royal Air Force veteran Martin, walking
tall and proud had once been second nature.
But two years ago, as his eyesight began to
deteriorate rapidly, he noticed himself
hunching over, constantly looking down to
watch his feet. His confidence was in
tatters. 

Martin had been issued a symbol cane by
social services but it wasn’t the answer.
Everything changed when he met Sarah, his
Support Worker, and Jayne, a Rehabilitation
Officer from Blind Veterans UK. 

Together, they worked with Martin to help
him regain his independence - not just by
providing a long cane, but by giving him the
training and encouragement to use it
confidently. “Sarah and Jayne, they’ve done
marvels,” Martin says. “I cannot thank them
enough.” 

Through cane training, Martin learned the
essential skills to walk safely and
independently. He practised how to hold the
cane correctly, use the ball tip to detect
obstacles, navigate stairs, and cross roads
with curbs. “They really did do a terrific job,”
he says. 
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Anyone can guide!
Knowing how to guide someone with sight loss is a skill that can make a real difference -
and it’s easier than you might think.

By following these instructions, you’ll feel more confident and empowered to offer help to a
friend, colleague, or stranger, in a way that’s respectful and safe. 

For more tips, please go to blindveterans.org/resources
From finances and holidays to air fryers and iPhones, you’ll find a
wealth of sight loss-related information. 

Step 1
Introduce yourself
Approach the person (if it's
a stranger) and ask if they'd
like you to guide them.

Step 4
Look out for hazards
Tell them when you
approach any obstacles,
such as kerbs and steps,
and explain where they are.

Step 3
Let them hold your arm
Rather than grab their arm
to guide them, ask if they'd
like to hold your arm or
shoulder. 

Step 6
Tell them you're leaving
Don't just walk off. Once
you've taken the person to
where they want to go, tell
them you're leaving before
you move away. 

Step 2
Ask how they'd like to be
guided
If they say they would then
simply ask how they'd like
to be guided and where
they're going. 

Step 5
Help them to sit down
If you're guiding someone
to a seat, put their hand on
the back of the chair so
they can orientate
themselves before they sit
down.



Claude with his wife, Adelaide and daughter, Christine

Blind veteran Claude in his
uniform 
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Second World War veteran
Claude joined what was then
St Dunstan’s in 1948.
Vibration from the guns had
caused his retinas to split,
leaving him with just
peripheral vision. 

The care he received from
the charity made such a
difference to his family that
Claude’s granddaughter, Tina,
wants to honour her family’s
long history with Blind
Veterans UK by leaving a gift
in her Will. Here, Tina shares
her family’s remarkable
history with the charity.    

A family’s full circle: From supported to
supporting

A gunner in the British Army, Claude left his wife
Adelaide and one year old daughter - Tina’s mother,
Christine - behind in Wakefield to serve his country.
When he returned home in 1945, the family hoped life
would return to normal. But the damage to his eyesight
was permanent.  

As his vision failed, life became very difficult. How
would he provide for the family? 

Tina explains: “Things progressively got worse, and it
started to become difficult for Grandad to work. He and
Nana started to worry for the future. Then in 1948,
someone recommended that he sought assistance from
Blind Veterans UK - St Dunstan’s as they were then.
Thank goodness for them”.  

That moment changed everything. The charity offered
Claude and his young family a home, a place of their
own when they had nowhere to go. He was given
equipment, as well as training, to become independent
again.  

Tina says, “The charity even supported my family to
have chickens, which meant that they could sell the
eggs. They felt so lucky.” 



Christine eating a biscuit, using the tray made by her father,
Claude, during his time with Blind Veterans UK 

Tina and her mother
Christine 

Most significantly, Claude
was introduced to other blind
veterans and became part of
the Blind Veterans UK family
and community. His new
friends showed him that
there was life after sight loss
and Claude regained his
sense of hope. Following his
rehabilitation and with his
new connections, Claude
went on to live a life of
fulfilment. He even
discovered a passion for
chess which led him to
compete in tournaments.  
Claude was part of this
charity until he sadly died in
1975. Blind Veterans UK
remained in touch with Tina’s
family, supporting her
grandmother after Claude’s
death.   

“The care and support
continued even after losing
Grandad,” Tina remembers.
“My mum and I decided that
a gift should be left to Blind
Veterans UK on behalf of the
whole family. It feels right
that other blind veterans
should benefit, just as my
family did, as though things
have gone full circle. I have
therefore pledged a gift in my
Will to support future blind
veterans.” 

We are enormously grateful
to Tina and her family for
their support in this special
way. Gifts in Wills are crucial
for ensuring that we can
provide lifelong support to
blind veterans and be there
whenever they need us.  

If you plan to leave a gift in
your Will to support blind
veterans into the future, you
are doing something very
special. Just like Tina, you’re
securing independence and
fulfilling lives for blind
veterans for many years to
come. Thank you. 

To find out more about leaving a gift, 
phone Alice on 020 7616 7923, 
email giftsinwills@blindveterans.org.uk, 
or visit blindveterans.org.uk/leaveagift. 
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